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Change Form Webinar
This webinar has been developed by Oregon Training and Consultation, a 
program of The Arc Oregon, and is being offered at no cost with funding 
provided by Oregon's Office of Developmental Disabilities Services (ODDS). 
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Identifying Risk Using the 
ONA Risk Report

A Webinar for Services Coordinators and Personal Agents 
who Support People in In-Home Settings

Today’s Presenters
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Eddie Plourde (he/him/his)
Self-advocate

Aniko Adany 
(she/her/hers)

Trainer/
Graphic Facilitator

Jenn Buss 
(she/her/hers)

Trainer/
ISP Project Manager

Jen Dibello 
(she/her/hers)

Trainer/
Self-advocate

Melissa Elliott (she/her/hers)
Office of Equity & Multicultural Services Service Equity Manager

Fred Jabin (he/him/his)
Assessment Unit Manager

Brent Watkins (he/him/his)
ODDS Manager, Quality Assurance Unit
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In collaboration with, Oregon’s Office of 
Developmental Disability Services (ODDS):
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Webinar Tips

 Find your webinar 
control panel

 Download the PowerPoint 
and handouts

 Make use of the 
questions box
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Fred Jabin (he/him/his)
Assessment Unit Manager
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ONA Risk Report Guidance

Applies to:

 Services Coordinators 
and Personal Agents 
(SC/PA) who support 
people in in-home
settings

DOES NOT apply to:
 People who live in 

other types of 
settings…
 24-hour Residential

 Supported Living

 Foster Care
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SC/PAs who support 
people in in-home will 
identify risk using:
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ONA Risk Report

Risk Identification Tool

OR

Purpose of the 
ONA Risk 
Report

Fred Jabin (he/him/his)
Assessment Unit Manager
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Jen & Eddie
Risk Identification: Importance, Impact, and Dignity of Risk
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Guidance 
Documents
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ODDS Policy Transmittal

How to Use the ONA Risk Report

Risk Identification with the ONA 
Risk Report

One-page Risk Report & ISP Risk 
Management Plan Snapshot

Melissa Elliott (she/her/hers)
Office of Equity & Multicultural Services Service Equity Manager
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ODDS Policy Transmittal

Available at: 
2020 Aging and People 
with Disabilities Policy 
Transmittal Webpage 
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How to Use the ONA Risk Report

Available at: 
DD Staff Tools Webpage
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Risk Identification with the 
ONA Risk Report

Available at: 
OregonISP.org/instructions
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Available at: 
OregonISP.org/instructions

One-page Risk Report & ISP Risk 
Management Plan Snapshot

Fred Jabin (he/him/his)
Assessment Unit Manager
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How to generate 
an ONA Risk Report 
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Create ONA Risk Report
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DRAFT

What if the ONA is not in APPROVED status?
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How to submit an ONA
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Aspiration in the RIT

Aspiration in the ONA

How the ONA Risk Report is Generated
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ONA Questions

RIT Description
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The person, their SC/PA and team will determine if
a Serious Risk is present, and select “Yes” or “No”

Review Potential Risk Factors
Completing the 
ONA Risk Report
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Olivia

ONA Risk Report 
Comments Box
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Olivia’s ONA 
Risk Report
Olivia is five years old and lives 
at home with her father.
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Image: Snapshot of a sample ONA Risk Report

Jenn Buss, Aniko Adany, Eddie Plourde, 
and Jen Dibello 

Section Heading

Potential Risk Factor

Key Concept

The ONA Risk Report generates 
POTENTIAL Risk Factors. 
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Critical thinking and collaboration is 
needed to determine if a Serious Risk is 
present in a person’s life.
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What is Serious Risk?

Serious Risks are risks that, without 
specific, individualized support, 
would likely place the person or 
others in imminent harm or result in 
hospitalization, institutionalization, 
serious financial hardship, or legal 
action. 
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Key Concept

Serious Risks are likely to result in:

Imminent Harm         Hospitalization         Serious Financial Hardship      Legal Action

Are Individualized           AND        Actively Address the Risk
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Unless there are supports that…

Olivia’s ONA 
Risk Report
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Potential Risk Factor has…

Already been identified 
as a Serious Risk

Not yet been identified as 
a Serious Risk, but team 
has concerns or is not 

sure if there is a Serious 
Risk

NOT been a concern of 
the team and they 
believe there is no 

Serious Risk

Mark “Yes”

Evaluation is not 
expected

Evaluation is expected to 
determine if Serious Risk 

is present

Mark “No”

Evaluation is not 
expected

Use comments to explain 
why there is no concern

When is an evaluation expected?
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Use comments if any type of evaluation with a qualified 
professional was used to determine if any Potential Risk Factor 
presents a Serious Risk for the person. In the Comments Box, 
describe the evaluation and where it can be found, as well as 
the conclusion of the evaluation

Key 
Concept
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Olivia is severely 
allergic to wasp stings

Use comments if the team believes a Serious Risk exists under 
a Section Heading with no listed Potential Risk Factors. 
Use the comment box on the ONA Risk Report to describe the 
Serious Risk. 

Key 
Concept

34

35

36



10/1/2020

13

©2020 OTAC | The Arc Oregon - Oregon ISP 37

Use comments if Potential Risk Factors appear under  a Section 
Heading, but the overall selection for the Section Heading is 
‘no’. 
Use the Comments Box to document why ‘no’ was selected.

Key 
Concept
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Use comments if under a single Section Heading, some 
Potential Risk Factors are a Serious Risk for the person while 
others are not a Serious Risk.
Use comments to clarify which Potential Risk Factors are and 
which are not a Serious Risk.  Mark “yes” for the section. 

Key 
Concept
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Potential Risk Factor 
Decision Tree
• Optional tool intended to help 

guide conversations around 
Serious Risk 

• Breaks down the definition of 
“Serious Risk” 
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Potential Risk Factor- ‘Injurious to Self’
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Potential Risk Factor- ‘Injurious to Self’
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Potential Risk Factor- ‘Injurious to Self’
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Potential Risk Factor- ‘Injurious to Self’
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Behavior- Present in Past Year
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Oliva needs prompts to know how tightly 
she can hug and pet animals, but this is 
not a Serious Risk. When she is upset, 
Olivia may run away from her father and 
caretakers in public or may bang her arms, 
legs, and head against the floor and walls-
there are Serious Risks

Behavior- History
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Saving and 
Completing 
the ONA Risk 
Report

Fred Jabin (he/him/his)
Assessment Unit Manager
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Complete the ONA Risk Report
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Finding 
Completed 
ONA Risk 
Reports
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Consider…

• Is an ONA reassessment also needed?

• Are changes needed to the ISP Risk Management Plan?

Making Changes to the ONA Risk Report
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Bringing Information from the ONA 
Risk Report into the ISP Risk 
Management Plan

Jenn Buss, Aniko Adany, Eddie Plourde, 
and Jen Dibello 
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Items that are marked “yes” 
in the ONA Risk Report will 
appear in the person’s ISP 
Risk Management Plan.

Key 
Concept

©2020 OTAC | The Arc Oregon - Oregon ISP 

54

Page 14 & 15: Risk Identification with the ONA Risk Report
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In the ISP Risk Management Plan, 
use person centered language to 
describe what the Serious Risk is 
as it pertains to the person.

Key 
Concept

Other Serious Health 
Issue

Regulatory Requirements

The Code of Federal 
Regulations
 The service planning 

process must reflect…

 risk factors 

AND 

 what measures are in 
place to minimize them

Oregon’s approved 
1915(c) waiver
 Oregon will use a 

standardized functional 
needs assessment to identify 
risks.
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Brent Watkins (he/him/his)
ODDS Manager, Quality Assurance Unit
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All Serious Risks identified on 
ONA Risk Report (marked ‘yes’) 

appear in the
ISP Risk Management Plan

Person-Centered Description of 
Serious Risk 

Details of support for Serious Risk 
OR where this information can be 

found (support documents)
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Oliva needs prompts to known how 
tightly she can hug and pet animals, 
but this is not a Serious Risk. When 
she is upset, Olivia may run away 
from her father and caretakers in 
public or may bang her arms, legs, 
and head against the floor and 
walls- there are Serious Risks

Documentation of decision 
that a Potential Risk Factor is 

NOT a Serious Risk

Oliva needs prompts to known how tightly 
she can hug and pet animals, but this is not 
a Serious Risk. When she is upset, Olivia 
may run away from her father and 
caretakers in public or may bang her arms, 
legs, and head against the floor and walls-
there are Serious Risks
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3 or More ‘High Risks’ = 
Monthly Case Management Contact

Important Questions
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Is there enough 
documentation to 
support decisions being 
made? 

Does the documentation 
explain why specific 
supports are either being 
provided or not 
provided? 

Does the documentation 
direct people where they 
can find more detailed 
information about the 
risk and the support 
needed to minimize it? 

Does the ISP address all 
Serious Risks identified in 
the Risk Report?

Brent Watkins (he/him/his) 
brent.watkins@dhsoha.state.or.us
ODDS Manager, Quality Assurance Unit
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Jenn Buss (she/her/hers)
OTAC Trainer

Key Point & 
Questions

SC/PAs will now have options for identifying 
risk for people in in-home settings…

ONA Risk Report
Risk Identification Tool (RIT)
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OR
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Critical Thinking

• Conversations 
with the person 
and their team

• What does this 
look like for the 
person? What is 
the likely 
outcome? 

• Potential Risk 
Factor Decision 
Tree Tool

Serious 
Risk

Not a 
Serious 

Risk 

Review 
Potential 

Risk Factors
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Oregon ISP- Planning Together in Partnership

http://oregonisp.org/

Review provided guidance documents 

http://oregonisp.org/instructions/

 Risk Identification with the ONA Risk Report

 One-page Risk Report & ISP Risk Management Plan

How to Use the ONA Risk Report-

http://www.dhs.state.or.us/spd/tools/dd/cm/ 

Review this webinar and slides

https://oregonisp.org/training/webinars/
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Thank you

 Please take the survey 
at the end of the 
webinar

 You will receive an 
email that confirms 
your attendance

The Arc Oregon I OTAC

 https://thearcoregon.org/

 https://www.otac.org/
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