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Identifying Risk Using the
ONA Risk Report

A Webinar for Services Coordinators and Personal Agents
who Support People in In-Home Settings

This webinar has been developed by Oregon Training and Consultation, a
program of The Arc Oregon, and is being offered at no cost with funding
provided by Oregon's Office of Developmental Disabilities Services (ODDS).
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Webinar Tips

» Find your webinar
control panel

» Download the PowerPoint
and handouts

» Make use of the
questions box

SN

(DHS

Oregon Department
of Human Services

Fred Jabin (he/him/his)

Assessment Unit Manager

ONA Risk Report Guidance

Applies to:

» Services Coordinators DOES NOT apply to:
and Personal Agents

(SC/PA) who support » People who live in

people in in-home other types of
settings settings...

» 24-hour Residential
» Supported Living

» Foster Care
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Risk Identification Tool

ONA Risk Report
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Purpose of the
ONA Risk

Report (( ))

Fred Jabin (he/him /his)
Assessment Unit Manager

Jen & Eddie

Risk Identification

: Importance, Impact, and Dignity of Risk




ODDS Policy Transmittal

How to Use the ONA Risk Report
Guidance

Documents Risk Identification with the ONA

Risk Report

One-page Risk Report & ISP Risk
Management Plan Snapshot

« &,) Melissa Elliott (she/her/hers)

. Office of Equity & Multicultural Services Service Equity Manager
OTAC | The Arc Oregon ©2020 - Oregon ISP
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Formats an
for further instructions and guidance:

« Policy Transmittal Instructions (DHS 0079A) AVa||ab|e atj
©DiiS Tmemita o Gt Sendeas raams Procetres (0001000701 2020 Aging and People
;:E;yTransm:nDa_l . )TDHS\?.’:.‘“."“’-:'.;‘ with Disabilities Policy
Sl D Transmittal Webpage
Number:
‘Authorized signature Issue date:
Topic: Developmental Disabiities Due date:

Transmitting (check the box that best applies):
New policy Policy change Policy clarfication  [I] Executive letter
haminsiraive Rule B Manvalupdate [ Other:

Applies to (check ail that apoly):

[ All DHS employees
[] Area Agencies on Aging: {Selecttype)
[0 Aging and People with Disabilties

ODDS Policy Transmittal

ot

‘e Arc Oregon ©2020 - Oregon ISP
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Available at:

How to Use the ONA Risk Report

DD Staff Tools Webpage
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How to Use the ONA Risk Report
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Risk Identification with the ONA Risk Report
the Oregon ISP
Risk Identiication is critcal to planning, as it calts attention to potential significant

1y.
and those who support them. The purpose of this document is to help you understand
your role in the risk identification process when using the ONA Risk Report.

Who is this gui This guid: for

the ONA Risk Report to identify Serious Risks for people who live in in-home settings.

such as 24-hour residential, Supported Living, or foster care.

Which teams will be the ONA Risk Report? Services Coordinators and

Personal Agents (SC/PAs) who support people in in-home settings will have the option
Risks, rather than the Risk Identification

Tool (RIT). I you live in or support someone in an in-

, check with your SCIPA 1o determine. | poreen ot accre
which tool will be used to dentiy Serious Risks. If your | Goordinator or Personal
team s using the ONA Risk Report, refer to the | Agent, legal guardian or
guidance below. If your team will continue to use the e
Risk dentifcation Tool,refer to the RIT guidance in the

Available at:

OregonlSP.org/instructions

current Oregon ISP Instruction Manual. RISk Identification Wlth the
ONA Risk Report

For more information about authorized use of the ONA

©2020 OTAC | The Arc Oregon - Oregon ISP,
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The ONA 2% The ISP
RISK REPORT RISK ITPLAN
Section Headings
the ONA is reportnto O
! Koown risks Notoo
]
Potential Risk H
Factors = T i ey T .w

g g, B Tk .

g
{ssue i likely to ead to serious harm to the person or
h the identifed strategles in place.

One-page Risk Report & ISP Risk
Management Plan Snapshot

OTAC | The Arc Oregon ©2020 - Oregon ISP
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(DHS

Oregon Department
of Human Services

How to generate
an ONA Risk Report

Fred Jabin (he/him/his)

Assessment Unit Manager

15
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Create ONA Risk Report

Created By: Fred Jabin (Created Date: 21712020 2:42:09 PM.
Last Updated By: Fred Jabin Last Updated Date: 21772020 24319 PM
Last Submitted By: Fred Jabin Last Subimited Date: 2/712020 24313 PM

Cancel| _Continue | _J PrintFull | s Print Summary | an
vz

» Action Log Entries

2020 OTAC | The Arc Oregon - Oregon ISP

‘What if the ONA is not in APPROVED status?

ONA  ONA
Client Service . Submit + Expiraton * Enhanced . Exceptional
D Status © Prime : Name ~County : Seting ~ Date _ Date _Assessor : Exceptional iew

Brokerage
CCYFZ,

Brokerage
COYFZ, Joe
mzawrzawmm-cmg Cumy }gﬁg T2 12312020

Assessar

Brokerage:
HEDAC, Julie A
sagazat aporove [ 0 o ‘("s?fa’gf PR WAN i

Boterage =
el mmm-%‘ Cury \(.;:‘ngu} 12412018 120102019 m‘gm

2020 OTAC | The Arc regon - Oregon 157

Oregon Needs Assessment
[ i

Comprehensive Review

How to submit an ONA Legal Namme: DDHAG, DGPBA
—_—

Oeraaton 2712020 Assessment Type: Annual (Cerifisd Assessor ONA)
Jsbin Jsbin
Expond all|_Collapso ol

» 1- Assessment and Demographic Information

» Il - Communication
> 1ll- ADLs and IADLs
» IV - Behaviors

»V - Safety

» VI - Medical

P — \J —

2020 OTAC | The Arc regon - Oregon 157
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How the ONA Risk Report is Generated

HEALTH AND MEDICAL [Z] No risk identified in this section (skip to next section]

. Diagnasis of dysphagia, or has been identifiad to be at risk for Aspiration by a qualified medicl

piration (check all that apply) Yes |Possible | MNo | History
xf ¥ ololo

Comments:

ﬂAspiration in the RIT

agnoses

Conditions/Specific Has Affects  Receiving treatment for Requires follow-up or
Diagnoses. condition __functioning condition

a Chronic chest
o D —
b. Dysphagia
c. Gastroesophageal PP
reflux disorder (GERD) Aspiration in the ONA
d. Persistent cough
e. Preumonia (in last
year)

1. Rattling when
breathing

€200 OTAC | The Arc Oregon - OregonsP 19,

) Serious Risk goes in Plan
Health and Medical If no explain where it is addressed

|Aspiration O Yes O No (0/2000)

Has condition Dysphagia

2020 OTAC | The Arc regon - OregonlSP. 20

[11. Injury due to falling: Needs support to avoid an injury due to falling. Consider risk due to mobilty or

transfer support needs.

T Il - ADLs and IADLs
5 - Mobility

g) Has the individual had two or more falls in the past year? *

RIT Description

7

Unknown
h) Has the individual ever had fall(s) that resulted in major injury (Fracture, sprain, head
injury, or ongoing pain)? *

X Yes, type (Check all that apply)

ONA Questions Fracture
Head injury

X Other:[Jilll experiences on-going knee pain due to jumping off a roof of a gazebo 10
years ago

No

Unknown

0 OTAC | The A Oregon - Oregon ISP 21




Injury Due to Falling

O ves O No (0/2000)

10/1/2020

Had fall(s) that resulted in major injury (Fracture, sprain, head injury, or
longoing pain)

Other Il experiences on-going knee pain due to jumping off a roof
of a gazebo 10 years ago.

€200 OTAC | The Arc Oregon - Oregonsp 22

Completing the
ONA Risk Report Review Potential Risk Factors

Injury Due to Falling

O Yes O No (012000)

Had fall(s) that resulted in major injury (Fracture, sprain, head injury, or
longoing pain)

A\

Other Il ©xperiences on-going knee pain due to jumping off a roof
of a gazebo 10 years ago.

The person, their SC/PA ai

nd team will determine if

a Serious Risk is present, and select “Yes” or “No”

€200 OTAC | The Arc regon -OregonsP 23

(Other Serious Health or Medical Issues

® Yes O No

No risk identified in this section

Olivia is severely allergic to
lwasp and hornet stings

ONA Risk Report
Comments Box

Safety

|Safety Awareness and Support

O Yes ® No

2|

Fire evacuation safety: Needs assistance to evacuate when a fire or
[smoke alarm sounds

Olivia is effectively supported
to evacuate in case of a fire, as
jwould be expected for her age

(5). This is not a Serious Risk.

OTAC | The Arc Oregon - Oregonsp 24
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lMeccar supperts

ecication Hansgement (support nesdee)

Ty
[ ——r—

e
e ey

Olivia’s ONA == |

R] S k Re po rt Image: Snapshot of a sample ONA Ri:

Olivia is five years old and lives .

at home with her father. G&» i:g"ﬁs%;,ﬁ;ﬁ? Adany, £
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oTToUS RISK G00S Th PTan
Hoalth and Medical

Aspiration « Yos © No

Has condition Dysphagia
1Tthe person experiences any of the Tollowing
Section Heading o e e ey e
be at risk of aspiration, a current evaluation by a
qualified professional is expected to detormine if
the person s at risk of Aspiration.
Has Mechanically altered food/flid- require change in
lexture of food or liquid (pureed food, thickened liquids)

Dehydration © Yes « No
If the person experiences any of the

Has Mechanically altered food/fluid- require change in
texture of food or liquid (pureed food, thickened liquids)

Potential Risk Factor S S e o e

 Yos « No

No isk identified n this section

“Usafety Awareness and support  Yos « No

Fire evacuation salety: Needs assistance (0 evacuate:
‘when a fire or smoke alarm sounds

26

The ONA Risk Report generates
POTENTIAL Risk Factors.

Key Concept

Critical thinking and collaboration is
needed to determine if a Serious Risk is
present in a person’s life.

©2020 OTAC | The Arc Oregon - Oregon I 2




What is Serious Risk?

Serious Risks are risks that, without
specific, individualized support,
would likely place the person or
others in imminent harm or result in
hospitalization, institutionalization,
serious financial hardship, or legal
action.

Key Concept

10/1/2020
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Serious Risks are likely to result in:

A L+ =1 i
Imminent Harm Hospitalization Serious Financial Hardship  Legal Action

Unless there are supports that...

Are individualized AND Actively Address the Risk

©2020 OTAC | The Arc Oregon - Oregon ISP,

T
Olivia’s ONA
T e —
fexture of food or liquid(pureed food, thickened liquids) R. k R t
==
P
et st o v |
T T
N T
- —
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. Serious Risk goes in Plan
Health and Medical If no explain where it is addressed

IAspiration ® Yes O No

Has condition Dysphagia

If the person experiences any of the following symptoms and has

not already been determined to be at risk of aspiration, a current
luati lified pr ional is d to d ine if

byaq P
[the person is at risk of Aspiration.
Has Mechanically altered foodfluid - require change in texture of
food or liquids (e.g., pureed food, thickened liquids)

€200 OTAC | The Arc regon -OregoniP 31

Dehydration O Yes O No

If the person experi any of the following symp and has 0“"’_""5 f?lhef spoke with h{!”

not already been determined to be at risk of Dehydration, a current [pediatrician about dehydrations

levaluation by a qualified professional is expected to determine if ~ [cONCeMs. Pediatrician
jdetermined that Olivia is not at

the person is at risk of Dehydration 3
for dehydration. Records of

Has Mechanically altered food/fluid - require change in texture of  |this conversation can be found
food or liquids (e.g., pureed food, thickened liquids) in Olivia's MyChart.

€200 OTAC | The Arc regon -OregonsP 32

o aifeady bean determined to be at HEK of SEpiraton. = current
s

When is an evaluation expected? Ev,,,::m:.::-:m?;.:é}::"-'-W*M«w"

[ Potential Risk Factor has... ]

Not yet been identified as
a Serious Risk, but team
has concerns or is not

N S 8 believe there is no
sure if the'rg :(s a Serious Cas R

[ [

NOT been a concern of
Already been identified the team and they

as a Serious Risk

OTAC | The Arc Oregon -OregansP 33
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Use comments if any type of evaluation with a qualified
professional was used to determine if any Potential Risk Factor
presents a Serious Risk for the person. In the Comments Box,
describe the evaluation and where it can be found, as well as
the conclusion of the evaluation

Key
Concept

Dehydration © Yes ® No

If the person experi any of the ing symp and has
not already been determined to be at risk of Dehydration, a current
i i i is exp to ine if

byaq P
the person is at risk of Dehydration

Has Mechanically altered food/fluid - require change in texture of
food or liquids {e.g., pureed food, thickened liquids)

2020 OTAC | The Arc regon - Oregon ISP 34

Choking O Yes ® No
o i
[Constipation O Yes ® No
i i e o s
|Seizures © Yes @ No
o i
[Diabetes. © Yes @ No
i i e e s
finjury Due to Falling O Yes @ No
o i Costion
|General Medical Supports O Yes @ No
i i e o s
[Medication Management (support needed) © Yes ® No
i i e e sacte
[Other Serious Health or Medical Issues © Yes O No
o i Castion

€200 OTAC | The Arc regon -OregonsP 35,

Use comments if the team believes a Serious Risk exists under
Key a Section Heading with no listed Potential Risk Factors.
Concept Use the comment box on the ONA Risk Report to describe the
Serious Risk.

her Serious Health or Medical Issues @ Yes O No

Olivia is severely
allergic to wasp stings

No risk identified in this section

2020 OTAC | The Arc Oregon - OregonsP 36,
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Use comments if Potential Risk Factors appear under a Section
Key Heading, but the overall selection for the Section Heading is
Concept ‘no’.
Use the Comments Box to document why ‘no’ was selected.

Safety

[Safety Awareness and Support

Fire evacuation safety: Needs assistance to evacuate when a fire or
jsmoke alarm sounds

€200 OTAC | The Arc Oregon - OregonsP 37

Environmental Safety O Yes ® No

o rick identified in thic seotion

|Other Safety © Yes @ No

No rick identified in this seotion

Financial O Yes @ No

No rick ldentified in thic seotion
Mental Health © Yes @ No

No rick identified in thic sootion

2020 OTAC | The Arc regon - OregonlSP. 38

Use comments if under a single Section Heading, some
Potential Risk Factors are a Serious Risk for the person while
others are not a Serious Risk.

Use comments to clarify which Potential Risk Factors are and
which are not a Serious Risk. Mark “yes” for the section.

Key
Concept

Behavior

[Present in Past Year IO Yes O No

Injurious to Self <

Injurious to Animals

Leaving Supervised Area

(OTAC | The Arc Oregon - Oregonsp 39
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Potential Risk Factor
Decision Tree

« Optional tool intended to help
guide conversations around

Serious Risk

* Breaks down the definition of

“Serious Risk”

€200 OTAC | The Arc Oregon - OregonSP 40

Potential Risk Factor- ‘Injurious to Self’

‘ 0 Is the person or the team concerned about this Potential Risk Factor?

=

0 Is the likely outcome of this Potential Risk Factor...
imminentharm (for the person or others),
hospitalization,
institutionalization,
serious financial hardship,
or legal action?

This is likely nota Serious Risk

Consider if supparts for this item (if
any| need to be described elsewhere
inthe plan

€200 OTAC | The Arc Oregon -OregonisP 41

Potential Risk Factor- ‘Injurious to Self’

0 Is the. Ilkelvau'lmmenf this Potential Risk Factor...
imminent harm (for the person or others},
hospitalization,
institutionalization,
serious financial hardship,
or legal action?

gﬁb '\.\‘

Are Kheseilgmﬁmntnutmmes

| @ e there supports in place to address this Potential Risk Factor?

thatale currentlyin place?

2020 OTAC | The Arc regon -OregonlSP 42
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Potential Risk Factor- ‘Injurious to Self’

‘ This islikey not  Serious Risk.

Consider if supports for this issue (ifany)
need to be described elsewhere inthe
plan

address a specific, known concern for this person?

€200 OTAC | The Arc Oregon - Oregonsp 43

Potential Risk Factor- ‘Injurious to Self’

‘e Arethese supports individualized AND do they actively address a specific, known concern for this person?

YES—supportsareinplace NO-—supportsarein placeasa
SPECIFICALLY for this person general precaution or sugport
(example: lacking up chemicals regularly provided {example: all
because of person's history of chemicals are locked asa basic
attempting to drinkwindow precaution inthis home)

cleaner)

f U ——

Consider if supports for this issue (if any)
need 1o be described elsewhere inthe
plan

€200 OTAC | The Arc regon -OregonsP 44

=)

© hephataaion,

sgg

45
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Behavior- Present in Past Year

Behavior

Present in Past Year ® Yes O No

Oliva needs prompts to know how tightly
she can hug and pet animals, but this is
not a Serious Risk. When she is upset,
Injurious to Animals Olivia may run away from her father and
caretakers in public or may bang her arms,
legs, and head against the floor and walls-
there are Serious Risks

Injurious to Self

Leaving Supervised Area

2020 OTAC | The Arc Oregon - Oregon ISP
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Behavior- History

Has History, has not Displayed Symptoms in Past

‘ear, has Ci About Reoccurance | Yes 0'No

No risk identified in this section

No History, but Assessor has Concerns May
Become an Issue

O Yes O No

No risk identified in this section

2000 01

47

Sav-lng and [Notes: Egward is nover slone

Financial

Completing  [emmemme

Mental Health

the ONA Risk [Eessmame
Report Prosantin PastYear

|Leaving Supervised Area

(‘ J) Fred Jabin (he/him/his) Pica (Illﬁsﬂmf Non-nutritive Substances) and/or Placing Nen-edible
Assessment Unit Manager

Behavior

[Refusing ADLAADL andlor Medical Care

lntrusiveness

P Hisory: e ol Displayed Syt I Past Vo, Aasaseor |

o s it i s sedton

[ —

OTAC | The Arc Oregon - Oregon ISP
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[Flas History, has niot Displayed Symptoms in Past Year, Assessor
e Snoet e At Hapeeseanes © Yes ® No (o)

No isk dentifed in iz section

INo Histor C Issue. ) Yes ® No (02000)

No isk dentifidin s section

Coested By: Fred ssbin (Created Date: 21972020 326,15 P

| s CGomp]) o

Complete the ONA Risk Report

49

Finding
Completed
ONA Risk
Reports

1 | “Z] PDF | G RTF

R Risk
- Loc - report

—

i st ] ) B | 3 1

) st G O
-

€200 OTAC | The Arc regon -OregonsP 50

Making Changes to the ONA Risk Report

|‘Dehydnﬂiun

O Yes O No

If the person experiences any of the following symptoms and has
not already been determined to be at risk of Dehydration, a current
i lified professional is d to determine if

| byaq
the person is at risk of Dehydration

Refuses food or liquids because of food preferences or sensory
issues, such as texture or taste

Consider...
« Is an ONA reassessment also needed?

+ Are changes needed to the ISP Risk Management Plan?

€200 OTAC | The Arc regon -OregoniSP. 51

10/1/2020
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Bringing Information from the ONA
Risk Report into the ISP Risk

10/1/2020

Management Plan

Known risks = No known, serious risks
TFgh
Risk
4]
| ENC|
| [EHE

ececer

((é)) Jenn Buss, Aniko Adany, Eddie Plourde,
and Jen Dibello

52

Key

HIHIEIHIHIHIHIHIE

Items that are marked “yes”

Concept

in the ONA Risk Report will
appear in the person’s ISP
Risk Management Plan.

Known risks
—_—

2 No known, serious risks

BIEELE

EIETEY

Page 14 & 15: Risk Identification with the ONA Risk

Other Serious Healh or Medcal lssues

Other Sericus Health o |

Report

Medical 1ssues
Safety Awareness and Support

Enviranments! Safety Safety

Other safety

Financial Financial

Mental Health
Behavior: Present in past vear
Behavior: Has histary, has nat dlisplayed

symptomsin past year, assessar has concerns.
about reaccurrence

Behavior: No history, but assessor has concerns
may become an ssue

| secton ot e 5» ana e s ma ko
| e 59 o oo derees s
ks the WA i zport

Mantal Health

Behavier

54
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In the ISP Risk Management Plan,

Key use person centered language to
Concept describe what the Serious Risk is
as it pertains to the person.

Known risks ©No known, serious risks

=]
Risk
[Aspicasion oM
(Other Serious Health CHC] r
Issue
Behavior o

The arc regon - Oregon 5P

55

Regulatory Requirements

The Code of Federal Oregon’s approved
Regulations 1915(c) waiver
» The service planning » Oregon will use a
process must reflect... standardized functional
needs assessment to identify

» risk factors
AND

» what measures are in
place to minimize them

risks.

. (‘&3) Brent Watkins (he/him/ his)
ODDS Manager, Quality Assurance Unit

56

All Serious Risks identified on
ONA Risk Report (marked ‘yes’)
appear in the

ISP Risk Management Plan
Known risks 1No known, serious risks

Risk risk® | Describe the issue and how it is addressed or note where other information can be found.®
Paul has a seizure protocol that he and his mom created. Paul also wears a medical alert
necklace so that if he falls down in the community or at home when alone, it will
s\nomnucslly alert emergency services. Paul's house also has some modifications (padded
arp cor hard surfaces) to decrease his chance of hurting himselfif he happens to
mp BTl while having a seizure.
Behavior Paul's mom keeps matches and lighters locked. PA will check in during momlcnng 10 see
how this support is working or not working and offer resources if necessary. PA also offered
online resources to Paul showing the dangers of trifling with flammable sul o o cave
him a fire safety and prevention tip sheet.

Person-Centered Description of
Serious Risk
Details of support for Serious Risk
OR where this information can be
d

2020 OTAC | The Arc regon -OregonlSP 57,
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Behavior

Present in Past Year @ Yes O No

Oliva needs prompts to known how tightly |

she can hug and pet animals, but this is not

83 la Serious Risk. When she is upset, Olivia
may run away from her father and

s in public or may bang her arms,

Leaving Supervised Area Q7 legs, and head against the floor and walls-
there are Serious Risks

Injurious to Self

Injurious to Animals

Known ks

| Behavior

Documentation of decision
that a Potential Risk Factor is
NOT a Serious Risk

€200 OTAC | The Arc Oregon - OregonsP 58

Known risks 1No known, serious risks

Describe lhl i mo how it is addressed or note where other information can be found.®
Leland m: “; ¢ if he is eating when a seizure begins or if he throws up during the
P At e ey temperature daily, and will take him to Urgent Care ifhe is
running a temperature above 99.9 degrees. Leland is also supported during meals, and his
sister and other supporters know the signs of seizure to watch for. More information about
support for Paul's seizures can be found in his seizure protocol.

Leland's sister keeps a seizure protocol, which she wrote with help from Paul and his doctor.
This protocol is kept at home and shared with any family or friends supporting Leland.
Injury Due to Falling Leland has had several falls in his home and in the community over the past year.
Sometimes, these falls are related to Leland's seizures and other times these are related to
post-seizure weakness. Falling can exacerbate seizure activity and should always be treated
seriously. Leland's sister is working with him to use a walker at home and a wheelchair in
the community, though Leland often refuses these supports, preferring to walk without
support. Leland, his sister, and his PA are currently working to identify effective supports

fﬂl will work for Leland and his life.

Remember to mark ‘High risk’ if the team believes the V
issue is likely to lead to serious harm to the person or 3 or More ‘High Risks

others, even with the identified strategies in place. Monthly Case Management Contact

€200 OTAC | The Arc regon -OregonsP 59,

Important Questions

Is there enough Does the documentation

Bl cocmenatonts i
support decisions being pp_d d 4
made? provided or not

provided?

Does the documentation
direct people where they
can find more detailed
information about the
risk and the support
needed to minimize it?

Brent Watkins (he/him/his)

22 OTAC | T Cresen o brent.watkins@dhsoha.state.or.us
ODDS Manager, Quality Assurance Unit

Does the ISP address all
Serious Risks identified in
the Risk Report?

60
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Key Point &

Questions -.
dh

Jenn Buss (she/her/hers)

(‘ & )) OTAC Trainer

2020 OTAC | The Arc regon - Oregon ISP
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SC/PAs will now have options for identifying
risk for people in in-home settings...

Risk Identification Tool (RIT)
ONA Risk Report Risk Identification Tool (Reader 1) )

62

Critical Thinking

« Conversations
with the person
and their team

Serious
Risk

Review

What does this
look like for the
person? What is
the likely

Potential »

Risk Factors

Not a
outcome? IS

Risk

Potential Risk
Factor Decision
Tree Tool
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»Review provided guidance documents
http://oregonisp.org/instructions/
~ Risk Identification with the ONA Risk Report
~ One-page Risk Report & ISP Risk Management Plan
» How to Use the ONA Risk Report-
http://www.dhs.state.or.us/spd/tools/dd/cm/

~Review this webinar and slides

https: //oregonisp.org/training/webinars/

Subscribe to the ISP P
newslet

Oregon ISP- Planning Together in Partnership
http://oregonisp.org/
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Thank you

< Please take the survey
at the end of the
webinar

< You will receive an
email that confirms
your attendance

The Arc Oregon | OTAC
~  https://thearcoregon.org/
~ https://www.otac.org/
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