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Brought to you by Oregon Training and Consultation, 
a Program of The Arc Oregon. Funded by the Office 
of Developmental Disability Services (ODDS)
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WHAT IS YOUR ROLE WITH 
THE OREGON ISP?

• Self-advocate
• Family member of a person 

with an ISP
• Services Coordinator/ 

Personal Agent
• Service provider 

(Residential, Employment, 
Foster, etc.)

• Other
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COURSE OBJECTIVES
This webinar will explore the 
purpose and use of the change form 
during the Individual Support 
Planning (ISP) process.

Today, we will cover:

 the types of changes that require 
the use of a change form

 who can initiate a change to a 
person’s ISP

 whose role it is to complete the 
change form

As people grow, learn and 
change their goals, 

preferences and support 
needs may also change. 
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CHANGE HAPPENS
The Big Picture
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PLANNING YOUR LIFE  Anything unexpected 

happened for you?

 New interests or hobbies? 

 New relationships?

 Support needs changed?

 Set new goals?

Medical changes?
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LIVING A VIBRANT LIFE

An ISP should be 
dynamic and 

responsive to the 
person in their own 

life…

*ISP- Individual Support Plan
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MAKING A CHANGE TO THE ISP

Who may initiate changes?

The person! It’s their plan
Legal or designated representative
Services Coordinator or Personal Agent
Service provider
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CULTIVATE AN ATMOSPHERE OF 
COLLABORATION!

Exploring change creatively

A TOOL FOR ADDRESSING CHANGE Oregon ISP Change Form
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WHERE CAN I FIND AN ISP 
CHANGE FORM?
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oregonisp.org/forms/

ISP CHANGE FORM The Change Form is 
used to track and 
record changes to the 
ISP or related 
documents.

This form is also available in the 
following languages: 

Arabic, Somali, Russian, Spanish, Vietnamese.
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PLEASE WAIT…
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APPROVAL & NOTIFICATION Oregon ISP Change Form
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RESOURCE

Oregon ISP Manual
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APPROVAL REQUIRED
OTAC | THE ARC OREGON ©2019 17



6/17/2019

The Arc Oregon I Oregon ISP 2019

NOTIFICATION ONLY
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NO CHANGE FORM NEEDED

Keep it current!
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APPROVING A CHANGE

o Documented Verbal Confirmation
o Signature from Person & Legal or 

Designated Representative

OTAC | THE ARC OREGON ©2019 20

CHANGE FORMS IN ACTION Oregon ISP Change Form
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COLLABORATION 
& CREATIVITY 
MATTER
New Diagnosis: 
Maggie was diagnosed 
with Diabetes by her 
primary care doctor on 
Thursday. 

OTAC | THE ARC OREGON ©2019 22

OTAC | THE ARC OREGON ©2019 23



6/17/2019

The Arc Oregon I Oregon ISP 2019

RESPONSIVENESS  
MATTERS
Marcus wants to try 
joining a video 
game club.
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DETAIL MATTERS
Current Desired Outcome: 
Bradley participates in guitar 
lessons every Tuesday. 
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LAST STEPS TO COMPLETE!

File completed change forms with the ISP at the 
CDDP or Brokerage.

Notify providers of changes that affect the 
services they are expected to deliver.

A copy of the change form is provided to:
 the person
 legal or designated representative, if desired
 any service provider impacted by the change
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QUESTIONS? 

Submit a support request

Register for an upcoming training

Review sample ISP forms

Subscribe to the ISP Pipeline 
Newsletter

View recorded webinars

Access Oregon ISP training modules

oregonisp.org
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THANK YOU

 Please take the survey at the end 
of the webinar

 You will receive an email that 
confirms your attendance

The Arc Oregon I OTAC

 https://thearcoregon.org/

 https://www.otac.org/
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