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What is your role?

Person with an ISP

Family member of a person with an ISP
Services Coordinator/Personal Agent
Provider of services

Other
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What is a desired outcome?

Something the person wants to do, have, or
achieve

Something the person should learn
Something we think the person needs
A justification for services

An unreachable dream
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Desired Outcomes
Based on person centered information

Relates to what is important TO the person — what the
person wants to do, have or achieve.

¢ Iam th
Of MY 11£6. 49

everydayaffirmations.org
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Balance Important To
and Important For
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Trajectory towards a “g¢

________________ Vision of What | Don’t Wa
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The purpose of good
outcomes is getting the
I|c_3ferson closer to their “good
ife”

Not “service life”

Bring supporters onto the
same page, so everyone
(all supports) are helping
the person’s positive
trajectory

Long or short term
outcomes

Friends, family,
enough money,
job I like, home,
faith, vacations,
health, choice,

freedom

Eligibility
Supports

\

Poverty, loneliness,
segregation,
restrictions, lack of
choice, boredom,
institutions
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rvice Path

Disability path

Washington Community of Practice Adapted
from National CoP Supports to Families, 2015

Used with permission from
lifecoursetools.com
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Why do we consider the perso

“trajectory?”

So we can develop desired outcomes that get
the person closer to a life that they want,
instead of things they want to avoid.

So they can go to the moon
To make sure they qualify for services
To make sure they never get hurt
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Build strong teams

Who does the person want involved?
Informal or paid supports

How can you help the person to strengthen their team?

Characteristics of strong team members
Someone who
The person trusts
Sees the person’s skills and strengths

Honors the person’s right to make choices and mistakes
Has the skills for the job
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Develop Outcomes in collaboration

Use meeting time wisely

do if they could
“Buy in”

Tease outcomes out of other conversations
Gathering Person Centered Information

F

Building a One Page Profile

eativi

Have some creative blue sky thinking around what the person would
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Making outcomes hap
What type of supports mig

Goods &
Connecting & Services
Networking (Day to Day,
(Talking to Med|c§|,
someone that Financial
has been Supports)
there)
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Who is the person who will be attaining the goal?
What exactly will they do, have or achieve?
Where and when will it happen and who will help?
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INACTION

Use action words like...
“meet”, “take”, “visit”, “play” and “make.”

The longest Action Word list in the Universe:
https://resumegenius.com/longest-action-verb-list-universe

[ CHANGES
THiNGSm

words

have
POWET
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Is it meaningful to the person?
Is it connected to something that is important to him/her?

Is it something that is based in the person's values, not
someone else's values or for someone else's convenience?

Will it result in the fulfilment of hopes and dreams or does it
only represent functional activities or compliance?
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To show other “the WHY,” try writing...

In order to...
So that...
Because...

4
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Desired Outcome:

quiet place to Sit ond +hink.

Brea ha.s a. garden in her bo.cKyard in order to have fresh cut flowers oand a. -

Is there a paid service that supports this outcome?
If so, what is it? A++endant Care as appropriote

Implementation

Where to record Strategies
Key Step/Goal Who is responsible? Timelines progress expected?
Brea. go€s +o the plant nursery+o piek Brea. ond her mom 53 Mo.ﬂ 29*h, | PA + PSW No
out flowers she lkes (soll, gardening Sho.ron> 20l Progress
+00l9, woter con, étec.> notes,
Brea’s diara
Brea plants the flowers. Breo. o.nd PSW By Junes'™, |PA+PSW No
J odied 20l Progress
n0+85>
Brea’s d’uo.ra
Breo keeps up her garden, en Joys sy ond | Brea, PSW (Jodied, | Throughout |PA+PSW No, but
cuts fresh flowers. and Mom (Sharon> | +he Spring  [Progress | Breo hos
o.nd Summer Bn:—‘-e’S)d' mo.de o
moﬂ"‘hs en’s IOJ‘S dD..IIH
colendor

by Unknown Author is licensed under
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Desired Outcome:

Reggie has an office Job S0 t+hat he con work indoors and be around

comPu-!-ers.
Is there a paid service that supports this outcome?
If so, what is it? Emploﬂmen-i— Services
Implementation
Where to record Strategies
Key Step/Goal Who is responsible? Timelines progress expected?
Reggie signs up for services ot Reggie and house By 79710 e Residential
Voca+tional Rehob. stoff (MorK ot ;‘fs’"_“::'“ is clear
0 regon iy res',-s obout +he
pProg
Possibitties> notes sveps for
Signing up
o+ VR
Reggie hires o J ob Developer he likes | Reggieand VR Timelines wil | SCProgress | No
. NP be developed | Notes
+o help find an of'fice Job- by VR and VR progress
notes
approved 'b3
Reggie
Reggie hires a. job coach once he is Reggie and Timeline will be | SCProgress | No
stoble in his Job- Services discussed once | NoteS
Job-

=
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Monitoring & Recording Progre

How will progress be
communicated and
recorded?

What is working?
What isn’t working?

What should change and
what should stay the same?
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Which of these do you think is 3

meaningful desired outcome?

Danelle gets her drivers license so she can go on dates.
We will get a lock so Aniko can’t run outside without staff.
Danelle will be 60% more productive at her job.

Aniko will try to eat healthier.
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www.OregonlSP.org

Instructions & Samples v Provided Forms v

Check out the Oregon ISP website for everything ISP related

m OREGON ISP

Planning together in partnership

Training ~ Support & Resources ~

Updated Oregon ISP instructions available

Visit our instructions page 1o download the updated instructions released on 2/26/2018. Have
questions? Contact us.

iz

5/2017 Updates Training schedule

Learn more about the new ISP forms in
PDF format for Adobe Reader DC.

Check out our upcoming classroom
trainings and webinars.

Ask a guestion
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